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I. INTRODUCTION

NPCR, lnc. and Ne~l Partnm; of Ups\B1e New York, Inc. (collectively "NPCR" or the

"CompilDy") 9Ubmit this Verified Filing in IICCOrdance with the Federal Communications

Conunis9ion's ("Commissioo") Report cwJ Order ~SIled March 17, 2005,1 IIIId Section 54.209

ofil5 Rules (47 C.F.R § 54.209).

II. BACKGROUND

NPCR, Inc. Wll9 designated lIS II. competitive eligible ll:h:comrnuoications carrier ("ETC")

by tlu: Commission for portions of Alabama.. Florida. Georgia, Pennsylvania, Tennes9C'C and

Virginia.. and Nextel Partners of Upslate New York, Inc. was designate'll ll.I 8 l;ompetitive ETC

by the Commission for portions of New York by OrdeT ~ August 25, 2004

("NPCRDesigrraJion Ordei,,).2 11u: services areas for which the Company b designaled as II.

competitive ETC are referred to lIS NPCR's "Designal.:d Mas."

10 lune 2006, Nate! Partnl:rn, Inc. C''NCJ«<:! Partners") tllId its subsidiaries, including

NPCR, Inc. IlIld Nextel PIll1llen; of Up;ilalc New York, Iru:., were acquired by Sprint Nextel

Corporation ('"Sprint NCll:tel"). NPCR is now II. wholly owned subsidiary of Sprint Nextel. This

filing rebles oDI)' to NPCR's opeItitiolL'l lIlId provision of iDEN service within its Design!lted

A.!ea.I. NPCR's provision of service as a competitive ETC plll'!iuanl tn the NPCR Designali07f

Order has been timited to its iDEN operntion!l, and it has received univernal service support only

for customers served bJ the opewing entities that provide service using iDEN technology. As P

j In Ihe Mailer QfFo!deral-Slate Jf)int Bf)ard on Universal Service,20 FCC Red 6371 (2005).

z Irt Ihe Maller Qf Federal-Stale Jf)irtt Board art Urtiversal Service, NPCR, Inc. d/b/a Ne;ue!
Partners, PefiliI)n .hr DesignaliI)rt a..< an Eligible Telecolflmzmicalians Carrier, 19 FCC Red
16530 (2004), corrected bJ Erralwn (Sept. 13,2004).
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result, thi~ film!!: relales only to NPCR's iDEN network in i~ Designata! Areas. Sprim Nate! is

filing a separate Verified Statement wilh regard 10 its operations within its de!lignated areas.

In 2005, the Commission i!lSUl:d the March 17 OnUir in whieh it adopted new ETC

designalion sl.8ndards WId lIDDual reporting requiremm~ lIS set forth in Section 54.209 of its

Rules. NPCR addresses below each of Ihe filing requirements in Commission Rule 54.209.

Much of the requested information is included in Attachments to this Verified Filing, a number

ofwhich have been filed~ seuI wilh a Reqw:st for Confidential TreBlment.

Ill. NPCR's ANNUAL REPORT IN ACCORDANCE WITH SECTION SU09<al

Commi!l.'iion Rule 54.209(0) requires a common camer previously de!lignaled by the

Conunission lIS WI ETC to file certain additional infonnarion annually. NPCR respectfully

submits Ihe following information in satisfuction of Ihe Commission's annual reporting

requirement.

A. NPCR'. Service Improyement Plan Progrese Report9

Rule 54.209(8)(i) requires an ETC to provide:

A progress report on its five-year service quality improvement plan, including
maps delailing i~ progress rowurds meeting its plan targets, an explanation of
how much univernoJ. service support was received and how it was used to improve
~ignal quality, covem!!:e, or capacity, and an explanation regarding any network
improvement Wr!!:ets tIw.t have not been fulfilled. The information shall be
submitted al the wire cenler level.

47 C.F.R. § 54.209{a)(I).

Pursuanl to Seclion 54.209{a)(I) of the Commi~siou's Rules, NPCR submits its Service

Improvement Plan Progress Reports thal describe with specificity how much univer~al ~ervice

support was received and how it was used to improve and maintain sigt1a1 quality, covenl!!:e, or

cupacily, and an aplanalion regarding any network improvement targets thal have nol beeu

fulfilled. This intonnation is submitted al the wire center level. The Company's Service
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10 be constructed has not been finally determined and will be revised over time, and forces

beylJllll. lhe Company's cootrol (far eXlllIl.ple, zoning i!isues relmed 10 ceU site placement) may

result in modifications 10 pllllllled projects or timelines. As a result, the content and timing of the

projects in the revised Service Improvement Plans are subject to chan@(:.

Confidential Appendi13 1:0 Exhibit 1 conlWns maps that show signal coverage in the

Designated Areas following network improvements in 2009, and projected network

improvements for 201 O.

B. NPCR'. Network Outages In Designated Areas

Rule 54.209(8)(2) requires an ETC 1:0 make an annual filing of outages within its

Designated Areas. The Rule requires reports of:

detailed infurmllli.oo on any outage, as 1hat renn is defined in 47 C.F.R. § 4.5, of
at least 3D minul.es in dumlion for each service area in which an eligible
telecommunications carrier is designated for any facilities it owns, operates,
leases, or otherwise utilizes thaI potentially affect (a) lit le1l51 len percent of lhe
end users served in a desigrulled service area; or (b) a 911 special facilily, as
defined in 47 C.F.R. § 4.5(e). Specifically, the eligible telecommunicmiolL'l
carrier's annual report must include information detailing: (a) the date and time of
on~et of the oulage; (b) u brief description of the outage and i1!i resolution; (c) the
particular services affecled; (d) the geographic areas affecled by the outage; (e)
sleps taken 10 prevent a similar situation in the future; and (f) the nwnber of
customers affiJcted.

Rule 54.209(a)(2) does not establish the time peried to be coveted by a report of network

outages. NPCR has adopted July I lhtough June 30 as an appropriate lime period tOr purposes of

meeting an Oclober I deadline. ConfidenHal Exbibil 2 contains the information callad tOr

under 47 C.F.R. § 54.209(n)(2).4

4 Rule 54.209(a)(2) does not define what "desigullied service area" is for the purpo~e of
determining whether an outage potenlially affecls 10% of the sub~eribers in a "designated
Jolrvice area." NPCR used the 10lal nwnber of lines Iilcd with USAC lor each Slate designaled
area. Because of me mobile nalure of its service, Ihe Company cannol know for certain how
man~ or its subscribers are affected (or potenlially alfeeled) by a multi-sile outage, and so has
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Improvemem Plan Progress Report fur 2009 for juri9dictiollS in which it tIIl8 been de!lignalal as

an ETC by the Commission, and information relating to its Service Improvemml: P!1Im for 20W·

2012 are described in ConOdentlal Appendicel t 'broup 3 to Exhibit I. ConRdential

Appendtl t to Ewhit I includes the amount ofunivenrW. service funding ~C<lived in 2009, and

detail~ the improvemenu made in the IIreIIS of signal quality, l:QvmL(!e and Capacity with those

fun"'.

Confidential AppendiI 1 to EIhibit ] contains revised projections regarding anrieipat<:d

support and how thai support will be used ((If the years 2010_2012.;~ rniyioll8 lor 2010-

2012 demonstrate how signal qllll1ity, coverage or capacity will continue 10 be improved and

maintained due (0 the u.mpany's receipt of federal high-cost uniVt:T541 service support; the

projected start dare and completion date fur each projOCI; lIIe estimated amount of investment fur

each project that is funded by high-cost suppon; the spe.:ific !!C(lgmphic areas M.'lOcillled with

each project; and the estimated popubtioll that will be served lIS a result of the projeds. Nl'CR's

Service Improvemenl PIWlS are hased Oll the Company's evalUiltion of many facton., such as

current eOIlSUIJler deffilllld. compelitive fo~s, and available capital. As these factor.i chan(!e, the

Service Improvement Plans may be modified. In addition, fhe order in which these facilitie~ are

l Pur~uanl to an order released in WT Docket No. 08-94 (Sprint Nerlel Corporotion and
Cl~arwireCorporation, 23 FCC Rcd 17570, 17612 (PIlnl5. 107-8) (2008), Sprint NextellNPCR
i~ obliged to phase out it~ pur~uil of federfll universal service high cost suppon over a five-year
period unless specifically supponed by lID Elctual cost lUlalysis or unless the o:>mmi!lllion w:lopts II
different transition mechanism or u suceessor mechani,m to the currenl equal suppon rule.
Sprinl NextellNPCR is providing projections only through 2012 because its high-oosl USF
support is scheduled to fill! to 7ero by 2013 (see In Ihe MOrler ofHigh Cost Universal Senice
Support; FeJaa/-Siate Joint Boord on Universal Serrice: kequest for Review of DeciSion of
Universol Serrice Administrator by Corr Wire/eJ's Communicatiorlf. LLC, Order and NOIice of
Proposed Ru/emoting released September 3. 2010 (FCC 10-155), para. 16). The 2010
forecas!e<l receipts are based on wmualiud year-to-clste 2010 figures. The 20ll and 201~

projo..""lions do not reflect possible relinquishmenL. of Sprinl NextellNPCR's ETC desi~n:ltion~ in
various slates.
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c. NPCR', Uarumned Bequests ForS"m~

Rule 54.209(4)(3) requires an ETC to mlllu: an annual report of the number Qf rcqlreS15

for :iel"Vice from potential customers within ~ ETC's designated service areas that were

unfulfilled during the pBSt year. The filing must also detail how it artempted to provi~ service

to those potential cuslomer.i ll!I So!t forth in Commission Rule 54.202(a)(l)(i). Rule 54.209(4)(3)

does not esbblish the time period to be covered by a repon of unfulfilled requests for service.

NPCR has adopted July I through June 30 Il.5 lUI appropriate time period for purposes ofme~g

an o.;lober I deadline. NPCR has no unfulfilled requests for service to report fllr this time

D. NPCR'. Campl.iols Per 1.000 Handul. Or Lilies

Commission Rule 54.209(11)(4) requires an ETC w annually report the nlUllOOr of

complaints per 1,000 handsets or lines. Rule 54.209(4)(4) does not establish the lime poiod to

becov~ by a report of complaints received. NPCR has adopted July 1 through JWN: 30 :l!\ II.Il

appropriate time period for purposes of meeling an October 1 dewiJine. f;:lhibit 3 identifies the

number of compJaint~ per 1.000 handsets for its Designllted Arell.l that NPCR received from the

Commission, a state oommission, a slate Attorney ~nel8L or II Better Busint!'lS Bureau. l

estimaled this by multiplying the number of sites that were Olll of s.ervice by the number oflotal
subscriben served by high·use siles in the desi~tt'd lII"ea.

l The complain! t;l.tios induded in the iUSlaIlt filing refleci total complaints reo.:eived IIlld totil
handsels in the state.
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E. NfCR's CmtftetlMD RmtdiDg Compliuce With Applicable Service
Qulllity And COllluml[" PrutllldioD Stlndar,h

Commi~sion Rule 54.209(a)(5) requ.ire3 an ETC m certify that it is complying with

applicable service quality sIlIDdarWl IIDd OOD.'lwn~ pro1ce!ion Meil. NPCR certifies that il has

oomplied and will continue 10 comply "'ith the principle' sct forth therein .
•

F. NPCR'. CertUK.DtioD RmrdiDi 115 Ability Ttl Function During Emergency
SitunlioDS

Commisllion Rule 54.209(1)(6) requires an ETC 10 eerti/)' that it is able 10 function in

emergency situations in acrordallce with 47 C.F.R. § $4.202(a)(2). NPCR eenitks that it is able

and will continue 10 be able lJ) function in emergency situations in accordance with 47 C.F.R.

§ 54.202(a)(2).

G. NPCR', CertifiatigD Regarding Its Provision Of A Comparable Local U••ge
Plan.

Rule 54.209(a)(7) requires an ETC 10 certify that il has II. local usage plan complIIIIble ID

the incumbent LEe in the relative service areas. NPCR certities that it offers and will continue

lD offer at [ell.Sl O~ compllIllble local usage plan (IS required by Seetion 54.209(a)(7).

n. NPCR'. Cer1ifi£glion Reprom, The Commission's Authority To Require
Egul Access

NPCR hC'reby certifies that the Commission, pursuant 10 47 U.S.C. § 332(cX8), may

require il [0 provide equal lICCess 10 long distance earners in the event that no other ETC is

providing equal aceess v,ilhin one ofits Designated Areas.

IV. CONCLUSION

NPCR appreciates the opportunity to provide Ihis infonnolionlo dll: Commission. NPCR

will colitinue to provide high-qualily IlIUversai ~ervices 10 «msumers within ils Designdted Areas

during the 2010 ealendor year.

7



OclDberl, 2010

Respectfully submitted,

SPRINT NEXTEL CORPORAnON

~~
Charles W. McKee - /
Norina T. Moy
900 7m SI., NW, Suite 700
Washington, DC 20001
(703) 433-4503
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Bdon the
Federal CommWlleatfoJIB Commi!iliioo

Wuhillllf.oo. D.C. 20554

IntheMlllterof

FederaJ,SUlie Joint Board on
Unive~.1l Service

)

)
)
)

VERIFlCATlOl:i

CC Docket No. 96·45

The Wlden;igne<l, Leonard Barlik, does herehy certify as follows:

L I serve as Vice Presidem Wirele,s and Win:line Services for Sprint NeAtel

Corporalion and each otll' affiliates and ~ubsidinries. includiug NPCR, Inc. and Nexlel Partner~

of Upslate New York, Inc.

2. This certification i~ submilied in 8uppon of the Compa.llY·~ Ve-rifie<l Filing in

Compliance wii,h 47 C.F.R, § 54.209 C'Verified Filing").

3. I have reviewed the Verified Filing and the fac1.ll .Ulted therein are true and correct

to the best of my presenl knowledge, infonn~lioo :Yld belief.

4. NPCR ..... ill use all uuivers.1l seNice suPPOrt il receives in 2011 only for the

purposes for which that suppOrt is inlCnded in accordance with 47 U.S.C. § 254(e).

Subscribed and sworn 10 bo:fore lIle
his' dayofSepte ,2010.

() b~
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I, INTRODUCTION

NPCR, Inc. and Nextel Partners of Upstate New York, Inc. (collccth'ely "NPCR" or

the "Company") submit the following Service Improvement Plan Progreu Reports pursuant to

Seclion 54.209(a)(I) of the Fedl:IU1 CommunicatioIlB Commis!lion's ("COmmiS!liOb'') Rules_

NPCR, Inc. WIIS desi8lJjtled lI!l a competitive eligible telecommunications carrier ("ETC; hy the

Commission for portiorul of Alabama, Florida, Georgia, PetIIl.'iylvania. Tenne!l.'ll!e and VirginUl,

and Ne"rel Partners ofUpslare New Yorlc, Inc. Wll!l designated lI!l an ETC by the Commission for

portions of New York by Order dated August 25, 2004 ("NPCR Derignatlon C»tkr,').l

II, PROGRESS REPORT FOR 1009

Confidential Appendices I(A) throup J(G) contain a progress report (or 2009,

Pursuant to Section 54.202(a)(1) of 1he Commi,sion's Rules, the Service Improvement Plan

Progress Report.'i dC.'icribe with speocilicity how much universal !lCrvice support WlI!l received and

how it WllS used to improve signal quality, coverage, or capacity, and an ex:plWIII.tioo regarding

any network impro,'ement targeLs that have not been fulfilled. This informalion ill submitted at

the wire cenler leveL

III, PROJECTIONS FOR 20JD-20L1

Confidenliel Appcudialll 2(A) throliP 2(G) contlin revisions to the Service

Improvement PIIIllS for the years 2010_2012,2 Thew revisions identify 1he anticipated support

I In the Matlu of Federal-S/ale JoiN Board on Universal Se",ice. NPCR, /I'll', d/b/a Na/d
PfJr/IlU.l" Petif/Oll for Designalioll <13 all Eligible Tdeca/fUflulllcurions Currier, 19 FCC lU:d
16530 (2004), con-ected by Emltum (Sept. 13,2004).

l Pursuant 10 all order released in WT Docket No. 08-94 (Spr;"1 Ne;t;/e1 Corporo/iOll and
CiefJrwire Corpora/ion, 23 FCC Red 17570, 17612 (poras, 107-8) (2008), Sprint Nex:lellNPCR
is ol>liged 10 phase out ils pursuit of federal unive=l service high COSl support over a live-ycar
period un1es~ specitica1ly supported by an actual cost analysis or unless tht: Commission adopts 9.

FooIno/e ,'ol,/i""eJ OIl ,=/ page

1



and describe how that support will be used. The 2010-2012 projections describe the types of

€acililic9 or improvements, locotions, est.imllLed population covered;' and projected budget for

each of the!ie e:o:penditures. They demonstrate how signal quality, coverage or capacity will be

maintained

IV. MAPS

Confidential Appeodi_ 3(A) tbrough 31G) contain imp!> thol show llignal OJverage in

the DesignllLed A.rea.s following oc!we>rt improvements in 2009, and projected network

improvemen~ for 2010.

V. PROJECTED HIGH·COST SUPPORT

Pw:!iuanl to Section 254(t) of the Act, II carrier eligible III receive fedenll high-eost

universal service support shall use suelJ support "only for the provision. maintenance, and

upgruding of fliCiliries and sl:I'Viccs for which du: support is inlende\l.~ Consistent with

Seelion254(e) and SeclioD..'i 54.313 and 54.314 of the Commission's Rule~. NPCR hereby

certifies that all federal high-cosl univel'llal sero.ice support r-ec.:ived will be used only for the

different transition mechanism or II successor mechanism to the current equal support rule.
Sprint NextellNPCR is providing projeeliollli only through 2012 becau.se ils high-cost USF
support is 6ebl:duled to liIJ.lto zero by 2013 (sce In thc Malter ofHigh COSI Universal Service
Supporr; Federal-Slale Joint BOaFd on Universal Service; Request for Review of Decisio" of
Uniwrsal S(",·iCff Admi"is/ralOr by CO" Wirele.'s Commu"icathms, LLC, Ordcr and Norice of
Prpposl'd Rul"makiflg released September 3, 2010 (FCC 10-155), pam. 16). The 2010
forecasted receipts are based on lIIlllualized year-to-date 2010 figures. The 2011 and 2012
projectiol1ll do not refleet possible relinquislunents of Sprint NextellNPCR's ETC designations in
~wious slilles.

) FCC Rule 54.202(a)(IXii) does not idenlify how II company delennines the popnlation
affeo;;ted by II network improvement NPCR has identified the IOlill population within ellCb wire
center.
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provision, m!limenance, i!lld upping of facilities and services tOr which support is intended.

(CCl1ifiClilion !ltt8I.:hcd.l

BllSed on the mmlt recent per·line 9Upport projectioD..'i of tbe Uml'e1Wl1 Service

AdminisLtalive Company ("USAC"), NPCR currently estimat<:s thal it wiU recei"'c federal high-

cost universal service support for th.e proviBion of universal !ll\'mce within the C.:om(llU1Y's

Designllted Areas lIS follows for 2010:

STATE PROJECIED ANNUAL HIGH
COST SUPPORT

Alabama S492,130

Florida $807.105

Georgia $322,,238

New York $250,423

Pennsylvania $776,451

Tennessee $1,905

Virginia $59,595

The oclUlll amount ofunive[~lll service support received by the Company for any given year may

Yllr)' from this estimate lIS univel'Ml ~ervice fwlding levds und subscrlbership change over time,

and lIS the cap on high-cost support provided to eompetitive ETC's is implemenld'

, /" tile Malter ~(High-Cost Universal Service Support, we Docket No. 05-337. and Ferkral
Siale Joint Board on Universal Service, CC DoCket No. 9645, 23 FCC Red 8834 (2008).
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VI. NETWORK IMPROVEMENTS AND UPGRADES

NPCR's Service Iroprovemenl PIIlfI!I consist of plOjec~ that will improve, upgrade and

maintain the Company's netwOIk wilhin its Designlll:ed Areas. NPCR will use federal high-cost

universal service 611ppor1lo lIlI.!list it in implemmting these impro\lemeD~.

NPCR't Service lmprovement Plans include operating expenses lISSQciated with sites

built since NPCR WIIS designated WI an ETC. The projected openuins expenses 83:1OCwled with

siles in NPCR's De.'iignated Area3 sub:ltanlia1Jy nl.:eed anticipated high-cost USF support.

NPCR's Service hnplOvemecl PIIJW do not include network improvements Lhal will

affect every wire cenll:r in its Designated An:lIlI. This is not because the CompilllY has decided

that no improvemenls are nece93lll')' in thooe areas, but illsll:w:\ is due to the fact thaI all projected

uni~ sl:TVice support has been accounted for and allocated to the network improvements that

have been identified. Other network improvements are beyond !he scope of these Service

Improvement Plans.

The selection of projects is based on the Company's evaJUo:ltion of many factors, sach as

curnmt COIlSUlIll:f demand, competitive furces., and available capilaL A. the;se factors change, the

Service Improvement Plans may be modified.

Because NPCR opet'1lles on an IS-month capilal planning cycle for new !lile construclion,

if may decide to amend it. SCl"iice lmpIOvement Plans to .ubslitute .ome new cOl13truction

projects in 2011 through 2012. Tho: Canlpony will identify and report all allY such uruendm~n~

in ~ub;sequenf filings.

VII. ANNlJAL PROGRESS REPORT

As required by the Commission, NPCR will Ii Ie. on or before October 1, 2011, a progress

report on its Service Improvement Plans. As noted show. lire Compally's idealification of

proj~l' ill die Service Improvement Plans has been ~d on the inlomlalion available to iI

4



today, and is subject to change oyer time for lMJIy rell!llJns. Projected expenses ore estimates,

and actunl expenges may wry from these estim.:ltes. NPCR's October 1, 2011 progress report

will reflect 8It\endmcnls, modific.dions, lllld adjustments thal occur between now and thal time.
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Bd'Qre lhe
Fedefal O,mmllnl~olUi Commlmon

W.hlnplD, D.C. 20!lS4

In the Mlltter of

Federnl·State Joint Board on
Universal Service

)
)
)
)

VERIFICATION

CC Doclc.et No. 96-45

The undenigned, LeonMd Barlu:, does hereby cen.ily 8.!. follows:

I. I serve as Vice President Wireless lllld Wireline Services for Sprint Nextel

Corporation 3Ild each of iti allilil!lles 3Ild ~ubsidiaries, including NPCR, Inc. and Nextel Partners

of Upstate New York, Inc.

2. This certification i~ submitted in support of the Company's Verified Filing in

Compliance with 47 C.ER. § 54.209 ("Verified Filing").

l. I have reviewed the Veritied Filing lind the fllCti stared thereiu lire nue 3Ild cvrrec1

to tl\t, besl of my presen' knowledge, information and belief.

4. NPCR will use all wliver!ial service support il receives in 2011 only for the

purpase6 for which that support is inlended in accvrdarn:e with 47 U.S.C. § 254(e).

Subscribed:lOd sworn to before me
this~ day of September, 2010.

il·(11 \:"",\"1 1
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